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S6:33  /HDND-VP 
V/v tri8n khai that hi8n Th8ng bat) k6t 
14'n cna Thuimg true HDND tinh tai 
Phial hop fan thin San. 

Kinh 	Uy ban nhan dan huyEn. 

Thuc hiEn Thong bao s6 29/TB-HDND ngay 24/4/2017 dm Thuang truc 
HDND tinh Ba Ria — Viing Tau vE KEt Juan Phien hop Thunng HDND tinh lan 
thin Sau; Thu&ng truc HDND huyen coy kiEn nhu sau: 

1. DE nghi UBND huy0: 

- Tip tuc thuc hiEn KEt luan Phien hop thin 8 Thu?mg truc HDND huyEn 
chi dao Thu truremg cac co quan, don vi tang cueing hon nUa trach nhiEm trong 
ding tac tiep dan. Khi tiep dan phai co thai c/0 ton tong, img Kir dung mac vai 
nguni dan, quan tam giai quyet nhinng van de bat xinc cua ngued dan. Ngoai viEc 
tiep ding dan theo quy dinh, UBND huyEn ding cac co quan, don vi phai thuc 
hiEn nghiem tuc chi dao dna Tinh fly ve viEc danh thin gian tin 7 gin 30 phint den 8 
gin 30 phint cac buOi sang trong tuan de tiep deg dan va doanh nghiEp. 

- Vic giai quyEt khiEu nai, t6 cao dna cong dan phai that hiEn theo dung 
thin gian, trinh tin, thin tuc dna phap luat. Trong quyet dinh xin 1ST phai the hiEn r0 
rang quan diem, chinh kien cua co quan nha nu&c khi xin ly khieu nai, to cao dna 
ding dan; nhitng van de nao ma nha nuac sai phai sari sang n1* trach nhiEm, xin 

khac phut ngay cho nguni dan. 

- Nghien ciru, chi dao xay dung Quy chE phi hop gicracac co quan, don vi 
lien quan trong cong tac giai quyet khieu nai dna cong dan, can xac dinh r0 trach 
nhiEm cila nguni dung dau khi de xay ra cham tre trong viEc trao doi, cung ,  cap 
thong tin de giai quyet khieu nai dna cong dan. Xir 15/ trach nhiEm dna tap the, ca 
than khi xay ra sai pham trong viEc giai quyet khieu nai, nhat la viEc thuc hiEn co 
che phoi hop trong trao den thong tin. 

- Tang cueing dr can b0, cong chinctham du cac lop tap huan nghiEp vu, ky 
nang ling xin va )(UV/ don thu khieu nai, to cao dna cong dan. Ben canh do chi dao 
thin trunng cac co quan, don vi phai kien quyEt xir 1S7 nhcmg cong chirc de xay ra 
sai pham et-mg nhu thieu tinh than trach nhiEm gay ra viEc cham trE trong xin 1S7 
don thu lchieu nai, to cao cua cong dan. 

- Chi dao va kiEm tra cac co quan true thuOc tang cueing cong tac tuyen 
truyen, pho bien gido duc phap luat cua Nha nunc ve HDND nham nang cao nhan 
thuc dm can b0, cong chine, vien chine va nguni dan ten dia ban huyEn ve vi tri, 



vai tro, chirc nang nhiem vu, quye'n han cua IIDND; ton trong va phat huy ,day du 
vi tti, vai HDND la ca quan quyen Nha nuac a dia. phuang; Ichac phuc 
triet de nhfing quan niem, nhan thirc chua day du , chua dung ve HDND. 

2. BO ph4n chuyen trach HDND huyen: tham num cho Thuerng truc 
HDND huyen viec de ra cac giai phap cu the nham nang cao chat luting, hieu qua 
hoat dOng cua HDND huyen theo quy dinh hien hanh./. 
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- Nhu tren; 
- TTr. Huyn ity (b/c); 
- TTr. HDND huyn; 
- 02 Ban HDND huy'0; 
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